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ANNEX I
Bidder Information Form
IT Administration Services  —  RLS North Africa Office
RLS–ADMIN–IT Admin Service–2026/2027

A. Company Information
	Company Name:
	 



	Legal Status / Type:
	 



	Year of Establishment:
	 



	Registered Address:
	 



	Postal / Mailing Address:
	 



	Tax Identification No.:
	 



	Commercial Register No.:
	 



	Website:
	 



B. Primary Contact for this Bid
	Full Name:
	 



	Title / Position:
	 



	Phone:
	 



	Email:
	 



C. Proposed Team for the RLS Account
Please list the key personnel assigned to this contract. Attach CVs for each person.

	Full Name
	Role / Title
	Years Exp.
	Key Certifications

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 



D. Relevant Experience
Provide up to five (5) recent contracts demonstrating IT administration or technical support experience, preferably with international organisations or NGOs.

	Client / Organisation
	Type of Service
	Period
	Value (TND)
	Contact Reference

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 



E. Technical Capacity
Indicate your level of expertise with the following technologies. Tick the applicable level and state years of experience.

	Technology / System
	Basic  ☐
	Advanced  ☐
	Years of Experience

	Windows 10 / 11 Administration
	☐
	☐
	 

	Microsoft Office 365 & Outlook
	☐
	☐
	 

	Linux Server Administration
	☐
	☐
	 

	Aruba Switches & Access Points
	☐
	☐
	 

	802.1X / VPN Configuration
	☐
	☐
	 

	Bitlocker / Endpoint Security
	☐
	☐
	 

	TeamViewer / Remote Support
	☐
	☐
	 

	Active Directory & User Management
	☐
	☐
	 

	Printers, Scanners, VoIP, UPS
	☐
	☐
	 



F. Certifications & Qualifications
List all relevant technical certifications held by the proposed team members.

	Certification
	Issuing Body
	Year Obtained
	Held by (Name)

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 



G. Declaration
The undersigned confirms that all information provided in this form is accurate and complete, and that the company is in good standing with all applicable regulatory and tax authorities.

	Name of Authorised Signatory:
	 



	Title / Position:
	 



	Date:
	 



	Signature:
	 



(Company stamp, if applicable)
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