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ANNEX III
Financial Offer
IT Administration Services  —  RLS North Africa Office
RLS–ADMIN–IT Admin Service–2026/2027

	Company Name:
	 

	Date:
	 



	Important Notes:
• All rates must be quoted in Tunisian Dinars (TND), exclusive of VAT (ex. VAT).
• Quoted fees must be all-inclusive (travel, phone calls, and all business expenses).
• The on-call hourly rate MUST be strictly lower than the regular maintenance hourly rate. Non-compliant bids will be disqualified.
• Regular maintenance and on-call hours must be clearly labelled on monthly timesheets.
• Payment is made monthly upon submission of a signed timesheet and invoice. No advance payments are provided.



Part 1 — Hourly Rate Schedule
Quote hourly rates for each service category. Estimated monthly hours are indicative only and do not constitute a guaranteed volume.

	Service Category
	Est. Hrs /Month
	Rate (TND/hr) ex. VAT
	VAT Rate
	Rate Incl. VAT (TND/hr)

	Regular / Scheduled Maintenance (~2 hrs/week, approx. 8 hrs/month)
	8 hrs
	
	19%
	

	On-Call / Reactive Support (remote — email or phone, on demand)
	4 hrs
	
	19%
	

	On-Site Intervention (outside scheduled maintenance hours)
	4 hrs
	
	19%
	



Part 2 — Monthly Cost Projection
Based on the hourly rates quoted above and the estimated monthly hours, complete the projected monthly cost table. Figures are for evaluation purposes only.

	Service Category
	Est. Hrs /Month
	Rate (TND/hr) ex. VAT
	Est. Cost ex. VAT
	Est. Cost Incl. VAT

	Regular / Scheduled Maintenance
	8 hrs
	 
	 
	 

	On-Call / Reactive Support
	4 hrs
	 
	 
	 

	On-Site Intervention
	4 hrs
	 
	 
	 

	ESTIMATED MONTHLY TOTAL
	 
	 
	 
	 



Part 3 — Annual Cost Estimate
Indicate the estimated annual cost for the full contract period (12 months). This figure is used for comparative evaluation.

	
	Amount ex. VAT (TND)
	Amount Incl. VAT (TND)

	Estimated Annual Total (12 months)
	 
	 



Part 4 — Additional Cost Disclosures
Declare any costs not included in the hourly rates above that may be invoiced separately (e.g. hardware procurement fees, emergency out-of-hours surcharges). If none, write 'None'.

	Item Description
	Unit / Basis
	Rate / Amount (TND)

	 
	 
	 

	 
	 
	 

	 
	 
	 



Part 5 — Validity and Signature
This financial offer remains valid for a period of ninety (90) days from the submission deadline.

	Name of Authorised Signatory:
	 



	Title / Position:
	 



	Date:
	 



	Signature:
	 



(Company stamp, if applicable)
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